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Installation backup

Before you install any software you should ensure that your system is fully updated. Any
antivirus software should be disabled during the installation and no other applications should
be running. The software should be installed under a login that has administrator privileges.
Note: Remote installation can be performed for you.

See http://www.smartstepbackup.co.uk/ for further details.

Download the single click backup software, saving it to Downloads

a location on your hard disk. ¥/ Downloads
http://www.smartstepbackup.co.uk/downloads
To download from the web site, right click on the link I

and select “Save Target As...”. Windows dbit | Open
Ensure you download the correct back up software for g N
your operating system. Backup Manage__ 1%
Windowes P /2000 s

Download complete Windows 64 bit Capy Shortcut
Windovs 3538 ANE S

Single click backup software client

Add to Favorites...

3
B3 Remote install
= Download Complete Properties
caved Cne of our support engineers can assist wod by instal
aved:

X . wou, This is done by using our remote support softwa
+-WiINZ2000-xp-2003-vista, exe from www, smartstepbackup.co.uk

(CLTT 1

Downloaded: 22,4 ME in 16 rin 10 sec R . R
Dowrloadto:  Cijin. |scb-#in2000-xp-2003-vista. exe Run the software, either by clicking “Run” after the

e software has downloaded or by double clicking the
icon of the downloaded file. If you receive a
Fiun ] [ Open Folder ] [ Claze ] Se_curlty Warnlng’
click “Run”.

[ Close this dislog box when download completes

Internet Explorer - Security Warning,

The publisher could not be verified. Are you sure you want toe run this
software?

Name: sch-winZ000-xp-2003-vista, exe
Publisher: Unknown Publisher

You will be asked to choose the
language to be used for the
installation. Click “OK”.

Select Setup Language

“-,_ Select the language to use during the installation:

This fle does not have a vald digital signature that verifies its publisher. You
should only run software from publishers you trust. How can I decide what
software bo run?

H Setup - SmartStep backup

License Agreement
Please read the follawing important information before continuing

Welcome to the SmartsStep
& = bhackup Setup Wizard
online
= = backup- Thig will install SmartStep backup on your computer. Please read the following License Agreement. o must accept the terms of this
L agreement before continuing with the installation.
Itiz recommended that pou cloze all other applications before
continuing. Terms of Use ~

Click Mext to continue. or Cancel to exit Setup. 1. &ll softwares provided by "the company'' is on an "az is"' basis with no warranties

of any kind and "the company" will nat be lisble for any damages of any kind arising
from the uge. "the company"' futher disclaims all wananties, express and implied,
including without limitation, any implied waranties of merchantability or fitness for a
particular purpoze.,

2. "the company”' grants you a non-exclusive, non-transferable, rapaltp-free, limited
license to use the binary form of the software provided by "the compary'' far

personal use only. Redistribution of programs owned by “the company” | unless b

(2| accept the agreement

(| do not accent the agreement

[ < Back H Mest > ][ Cancel ]

You will then see the Setup wizard. You will see the License agreement which you
Click “Next”. are required to accept to continue.
Review the license and if you agree, click “I
accept the agreement” and then Next.
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i Setup - SmartStep backup |ZHEIE

>
Select Destination Location
‘wihere should SmartStep backup be installed?

’J Setup will install SmartStep backup into the following folder.

To continue, click Mest. If you would ke to sslect a different folder, click Browse.

| I Browize

At least 124.7 MB of free disk space is required.

[ < Back H Mext » II Cancel ]

H Setup - SmartStep backup

Select Additional Tasks
‘whhich additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing SmartStep
backup, then click Next

Please select the program group ta which the software will be installed

(3) Anyone wha uses this computer

) Me Only

[ < Back H Mext » ][ Cancel ]

Select an appropriate location to install the
software to. The default should be fine.

i Setup - SmartStep backup |ZHE|E

>
Ready to Install
Setup is now ready to begin instaling SmartStep backup on your computer.

Click Install to continue with the installation, ar click Back if you want to reviews or
change any settings.

Destination location:
C:\Program FilegSmartStep backup

Additional tasks:
Please select the program group to which the software will be installed
Anyone who uses this computer

[ < Back H Install l[ Cancel ]

Choose whether all users of the computer
should be able to use the software or just the
current user. The default of “Anyone who
uses this computer” should be fine in most

cases.

H Setup - SmartStep backup IZIIEEI

=]
Installing
Fleaze wait while Setup installs SmanStep backup on pour computer,

Extracting files
C:\Program Files\SmartStep backuphwin-vm-1.6.0-432.72

Cancel

You are now ready to install the software.
Review the options you have chosen and click
“Install™.

[ Setup - SmartStep backup

Installing
Please wait while Setup installs SmartStep backup on pour computer

Finishing installation..

Cancel

You will see a progress bar.

Completing the SmartStep backup
Setup Wizard

Setup has finished instaling SmartStep backup on your
computer. The application may be launched by selecting the
installed icons.

Click Finigh to exit Setup.
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Running the software for the first time

When you first run the software you will be asked to
select “User Logon” or “Trial Registration”.

If you have purchased a subscription you should select
“User Logon” and enter the details you entered when you
activated your account (Login name and password).

ﬂ Trial Registration

User Information

Login Mame:
Passward:
Confirm Password:

Contact

Email:

*ALL fields are required

Language: |[English

Already a user?

(® User Lagan
(O Trial Reqistration

Login Mame: |
Fassword:
Save password

Forgotywour passwaord?

ﬂ Trial Registration

Language;

[ Previous | [ Wext | [ cancel |

oK

reminding you of your username.

Creating a backup set

The “New backup set wizard” will start pSmAchIng S eh Eick Hackey - - e
automatically when first running the ! ¥
= online
software. 9 sins TS jonre
i Please selectthe source to be backed up:
Select the data you wish to back up. For [Bummg| |- @ Deskiop
more advanced selection of files, folders and EeEq | = : o R
drives, click the “Advanced” button on the — e Lé!] : /
bottom left. Gsen | |2 M Outiook Expre o
Diata:
Recycl y‘
Statisti ore
Total B Advanced
[ Mext |
= -3 .Name @ :‘ e I = |
D@ L8 3% Floppy () 18 3% Floppy (&) S50 H Y

#-{] e Lacal Disk (G
-1 4 CD Drive (D7)
i B[] Shared Documents

If you are trying out the software, select “Trial
Registration” and choose a Login Name and Password and
enter a valid Email address. You will receive an email

.

[ = Local Disk (C)
& cD Drive (D)
I3 shared Documents

{_} Shartcut to My Documents
(-8 My Metwark Places

Advanced file selection

Expand the directory structure of your computer and
select the files and folders you require to be backed up.
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. .4 SmariStep Single Click Backup

Most users should select

mariStep Single Click Backup

After selecting files for
backup, select a backup

Jite ’ New backup set wizard ‘S‘ChEdﬂle and click
Next”.
Sing
v Schedule Backup Jobs

Backup onthe following dawvis) every week:
Surnmal | ¥Monday WTuesday WlWednesday W Thursday
Lasth W Fricay W Saturday wISunday
& Start If
Quotad || start Time: [20=|:[0o[+ | up
Uzed:
Data:

End 5
Recycl v
R (#)Stop on completion (Full Backup) e
Total B O stop atter [ * | hout(s)
Total R

Next |
s 0EY

the default encryption
setting, “Use Login o ’ Mew backup set wizard
Password as Encrypting sm.‘
Key”. If you choose W se Encryptioh
something different then Please setup the encrypting key:
you must remdem%er both Summal | @Default (Use Login Password as Encrypting Key)
our password an : :
)éncr F;))tion ke Y| ©Fnchwing ey | |
y Y- 2 Canfirm Encrypting key: | | W
The software is now 8“”? up
configured to back up in D:fa_'
accordance with the set Recyel v
schedule. Statisti ore
Total B
Total F
Previous || Save |
SsDBEY 2
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Running a manual backup

To run a backup now, click the “Backup” button on the

right hand side.

You will see a progress bar showing the status of the
backup. The initial backup may take a significant =
length of time. You can use the online calculator,

http://www.smartstepbackup.co.uk/uploadcalculator,

SmartStep Single Click Backup

to estimate the time your initial backup will take.

Backup Progress El

Uploading Mew File
Cil.cuments and SettingsiLoandachined iy Documents\CIMGOT 03.JPG (21%)

21%
Estimated Time Left 28 min B sec (1.89M)

Uploaded: 62182k (5 files)
Elapsed Time 15880
Transfer Rate 3.78Mhitis

Wiew 109

Smart #

SmartStep broadband... Step?"b Bt

tStep broadband

Depending on configuration, you will
receive an email notification informing
you of a successful backup.

Schedule backups

s, s,
. Smart
9 Single Click Backup Stepy e
Language
Summary (testing)
Last Backup .
. =
Quota Usage Backup
Used 01500 (0%)
0 (0 file) Fl
Recycle Bin: 0 (0ile) pd
Statistics Restare
Total Backup: 0 (0 file)
Total Restare: 0 {0 file)

The progress bar will go to 100% upon completion
and you will be returned to the main window.

= s unns o

npmaan

Backup Report [Successful] > testing > Backup Set = Job 20070808 (13:09)
Backup Manager [reportd@smartstepbackup oo uk]
To besting

Ebimscbagphspert _005-Gubar0. 5 (13 1)

2 Online Backup Job Report - Backup Set
Smart # Pk e

ity
Step #,ontine

backup Gersrated atThy Aug 65 1 357-00 BST 2007
Backup Time TI00TMERTS 1308- 20070855 Login Mame

13 Alisg

Jab Etatus sBackip finished successtly Language
Hirw F g™ 357 21,094 Contact tupbatiup.co.uk
Updated Filas® Wm
Updated Moess o101 Datkup Source
Pesmissions® ! .
Dnleted Files® 0§0]

Mowd Ftos® 10j)
*Unit= Ho of e [Tola % size]  ats Area
Ratantion Area®
Batkup Quots
Remaring Guota L
* Linit

Al isting of all backup fles b= avallabis in S atiachad fin

e

TR0 of flas [Total fle s
1. Wy it o et this report?

Yous ane receiing this repor because yo &

a5 one ofthe conbacts ofthis Onle Da i and

5 P L &Ccourt has perdomoed & backy o

reuniy.
2. What f you i aucasdsd you quota?
T PEEREIR Bin 2128 15 RSE BMBH, Y0U £3R BMER vour
recycle bin b fee up mone space. Please conact us for
A IO Ao BN hiw 33 INCrEase your S15r00 Susts

IATTr S2HELINCE 15 10QUINed, BH-E5E resr b he FAGS

If a scheduled back up is missed, you will receive an email informing you of this.

Shutdown backups

When you shutdown your computer you can be reminded to take a backup. By default this
setting is on. You can change this setting in the “Backup settings”.

Note

Your internet service provider may place bandwidth limits on your usage and if you exceed
your quota you may be charged by them. Note that your backups will contribute to your usage

quota.
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Software configuration

User Profile rz|

User Infarmation

Login Marme: testing

Pasgwaord:  ***r** Change
v| Save password

Contact

Mame: [testing

Email: [info@smartstepbhackup.couk

Time Zone

GMT+00:00 (BST) -
Backup Schedule &‘

| Schedule Backup Jobs

Backup on the following day(s) every weelk:
viMonday W Tuesday Wiwednesday WIThursday
vIFriday I Saturday vV Sunday

Start
Start Time: |20| = |:|00] =

End

(®5top on completion (Full Backup)
O

nﬂxkup Log

Log EEEEITRES

Backup files

User Profile

Here you can change your Name, Email, Password and Time
Zone. If you change your password you must remember
that your encryption key will remain as it was before. You
must remember your encryption key.

Backup source

Select the files you wish
to be backed up. Use
the “Advanced” button
to select files and
folders.

Backup Schedule

Here you can change the
schedule of backups.

Backup settings

Note you are unable to
change your encryption
key once a backup set
has been created. This
is because the backup
set has been created
using this key.

You can turn off the
Logout Backup Reminder
feature.

Backup Log

Displays a log of backup
and restore activity.

Backup Source f@

Backup Source

Please selectthe source to be backed up:
(& Desktop

W DMyDocuments
e Favorites

(]
L'%l

Advanced

Backup Setting [‘$_<|

Encryption
Encrypting key:

v Wask encrypting key
Tempaorary Directory for storing backup files

ChADocuments and Settings\Loankachine| Browse

Recycle Bin

Keep deleted file(s) far |7 ¥ | dayis)

Advanced Settings

v Enable Volume Shadow Copy
+| Enahble Systern Logout Backup Reminder

Enable oft-line hackup

Your backup files are stored in an encrypted form on our remote servers. Your files are only
visible to those with your encryption key. It is vital to remember your password and
encryption key. If you change your password and were using that for the encryption key (this
is the default setting) you must remember your original password as this will be required for
restoring files. We accept no responsibility for inability to restore files due to an incorrect

encryption key.

Restoring files

Please refer to the “Guide to restoring files” or the complete user manual.
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